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SCHEDULE IES 
 

I. AVAILABILITY  
 

This Interruptible Electric Service Rider (“Rider IES”) is available only to non-residential 
Customers of Entergy Louisiana, LLC (“ELL” or the “Company”) at a single point of service, 
where facilities of adequate capacity and suitable phase and voltage are adjacent to the 
premises to be served, and Service is taken according to the applicable Terms and 
Conditions of Electric Service or Service Regulations provided by Entergy Louisiana, LLC 
(“Terms and Conditions”) and Service Standards of the Company.  Specifically, Rider IES 
is available only to customers served on GS-G, LGS-L, LPS-G, HLFS-G, LIS-L, LIPS-L, 
LPHLF-G, and LLHLFPS-L rate schedules who contract for not less than 100 kW of Firm 
Load and who contract for not less than 100 kW of Interruptible Load. 
 
Where facilities of adequate capacity and suitable phase and voltage are not adjacent to 
the premises to be served, the Company may, at its option, require a contribution, higher 
minimum bill, facilities charge, or other compensation to make Service available. 

 
Customers served on Rider IES must be capable of being billed on a calendar month basis. 

 
Rider IES is not available to the following:  

 
1) Electric service provided under special contract rates or site-specific rates, 

2) Customers with non-firm load participating in any other current or future Company 
demand response options or rates, including but not limited to MVDR, except when 
that customer agrees to move such load to service under Rider IES,  

3) Customers that are participating in other interruptible service options, including but not 
limited to, rate schedules EECS-L, EIS-I-G, IS-G, Rider 2 to LIS-L, CS-L, and EIO, 
except when that customer agrees to move such load to service under Rider IES.  This 
exclusion does not apply to customers who have multiple facilities and accounts, 
provided that the otherwise eligible account is separately metered from the account 
taking service under the legacy interruptible schedule, is located in a separate and 
geographically distinct location from the legacy interruptible account, and the accounts 
are not electrically connected to each other through customer-owned equipment.  

4) Customers that are currently served under the following rate and rider schedules:  
optional Residential/Commercial net metering/distributed generation rate 
schedule(s)/rider(s), Experimental Supplemental Short Term Service (SSTS-G), Large 
Seasonal Loads Rider Schedule (E-L), Highly Fluctuating Loads Rider Schedule (J-L), 
Off-Peak Service Rider Schedule 1 to Rate Schedule LIS-L (LIS-L Rider 1), Off-Peak 
Service Rider Schedule 1 to Rate Schedule LIPS-L (LIPS-L Rider 1),High Load Factor 
Service – Time of Day (HLFS-TOD-G), Large Power Service – Time of Day (LPS-TOD-
G), Electric Service to Energy Intensive Industries (EIS-G), Experimental Schedule to 
Electrochemical Energy Intensive Industries (EEIS-G), Economic Expansion Service 
Rider Schedule 3 to Rate Schedule LIS-L (LIS-L Rider 3), Economic Expansion Service 
Rider Schedule 3 to Rate Schedule LIPS-L (LIPS-L Rider 3), and Economic 
Development Rider (EDR). 
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Unless otherwise defined in § IX below or elsewhere in this document, capitalized terms 
used throughout this document are as defined in the Company’s Terms and Conditions, 
the Midcontinent Independent System Operator (MISO) Business Practice Manuals 
(BPMs) or MISO FERC Tariff.  To the extent that there is a conflict among defined terms 
reflected in these documents, the terms of this Rider and the Company’s Terms and 
Conditions shall be controlling. 

 
II. APPLICABILITY  
 

At the sole discretion of the Company, the availability of total interruptible Service supplied 
by the Company under Rider EIO and Rider IES may be limited to an amount equal to 5% 
of the projected Company annual retail peak demand, unless or until such cap is revised 
or eliminated by order of the Louisiana Public Service Commission.  The Company 
reserves the right to refuse Service under Rider IES if, in the opinion of the Company, such 
Service could cause damage to property or persons or adversely affect the public health, 
safety, and welfare.   

 
Customer’s maximum Interruptible Load shall not exceed the Firm Load, as specified in 
the Customer’s Electric Service Agreement (ESA) or amendment to same as specified in 
§ VI.A. 

 
Rider IES is available to Customers who are registered by the Company each MISO 
Planning Period, and who qualify for, and are accepted by MISO as a Load Modifying 
Resource (LMR) as defined in the MISO FERC Tariff and as described in the associated 
MISO BPM.  Service under Rider IES shall not begin until all applicable MISO registration 
requirements have been completed and certified by MISO.  The Customer must assist and 
coordinate with the Company to comply with all applicable MISO requirements, including, 
but not limited to, providing reasonable evidence to the Company that the Customer is 
capable of reducing electric consumption to their Firm Load within the prescribed time limit 
in § V when instructed to do so. During each annual MISO Planning Period, the Company 
reserves the right to require a test to demonstrate the Customer’s load is able to be 
interrupted within the agreed specifications.  

 
The Company shall be the sole Market Participant (MP) in MISO for any and all LMR 
resources provided by the Customer pursuant to this Rider IES.  The Customer shall 
provide accurate Availability Notices, including, but not limited to, timely updates to the 
Company for when any planned outage or similar event is scheduled. 

 
The Company may terminate the Customer’s participation in Rider IES if MISO precludes 
the Customer from participating as an LMR, for failure to reduce load, or for failure to pay 
penalties as described in this Rider IES.  The Company may immediately suspend the 
Customer’s participation in Rider IES if the Customer fails to qualify as an LMR. In that 
event, the Company will provide written notice of suspension and a reasonable opportunity 
for the Customer to requalify following a decision by MISO rejecting the registration of the 
Customer’s load, following which the Customer’s participation in Rider IES may be 
terminated.  
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Participant must comply with all MISO requirements as stated in the MISO FERC Tariff 
and as described in the MISO BPMs, including, but not limited to, the Demand Response 
BPM and the Resource Adequacy BPM.  If, at any time, the MISO requirements become 
incompatible with 1) the primary rate schedule under which the Customer takes firm 
Service or 2) this Rider IES, such that the Company’s interruptible customers’ operations 
cannot meet the minimum requirements for an LMR, application of this Rider IES to such 
customers shall be suspended and the Company may, at its sole discretion, propose for 
Louisiana Public Service Commission (“LPSC”) approval a new/revised rate schedule/rider 
for the purpose of enrolling eligible load in MISO as an LMR. 
 
If applications for service received by three (3) months after LPSC approval of Rider EIO 
and Rider IES exceed 5% of projected annual retail peak system load, the Company will 
reasonably allocate capacity to qualified applicants taking into account diversity of 
suppliers and locational diversity of customers with interruptible service. 

 
III. MONTHLY BILLING 
 

A. Incremental Customer Charge:  
 

$30.00 per month in addition to customer charges assessed in the Customer’s 
applicable rate schedule. 

 
B. Interruptible Credit:  

 
The Interruptible Credit used for billing purposes shall be calculated as follows: 
 
Interruptible Power Billing Load times the Interruptible Credit Rate of $2.91 per kW-
month. 
 

C. Applicable penalties as described in § IV. 
 

D. Plus or minus the applicable proportionate part of any directly allocable tax, impost or 
assessment imposed or reduced by any governmental authority after the effective date 
of this Rider IES, which is assessed or levied against the Company or directly affects 
the Company's cost of operation and which the Company is legally obligated to pay on 
the basis of Meters, Customers, or rates of, or revenue from electric power and energy 
or Service sold, or on the volume of energy generated, transmitted, purchased for sale, 
or sold, or on any other basis where direct allocation is possible. 

 
E. Fuel Adjustment: 
 

The fuel adjustment will differentiate between firm and non-firm energy in Customer’s 
monthly bill.  Firm energy will be calculated in accordance with the standard practice 
prescribed by the LPSC for the applicable rate schedule.  The non-firm energy 
adjustment included in the monthly bill will be calculated in accordance with ELL Rider 
Schedule FCA-6 (or amendments thereto). 

 
F. All Service rendered through the Meter shall be billed at the rates established in the 

Customer’s applicable Rate Schedule and Riders for firm service. 
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IV. NON-COMPLIANCE WITH REQUEST TO INTERRUPT 
 

If at any time during the annual MISO Planning Period, the Company directs the Customer 
to interrupt load and the Customer fails to interrupt all load in excess of Firm Load for the 
entire Period of Interruption and within the time specified in § V, the Customer will be 
assessed the following penalties: 

 
Penalty Rates: 

 
A. In the event the Curtailment Ratio is greater than or equal to 90%, the Customer will 

not receive the Interruptible Credit for that billing Month for the portion of load they did 
not curtail by applying the following formula: Interruptible Credit times (1 – Curtailment 
Ratio).  In addition, the Customer will pay an amount equal to the sum of MISO Non-
Compliance Penalties charges.  

B. In the event the Curtailment Ratio is less than 90%, the Customer will not receive the 
Interruptible Credit for that billing Month.  In addition, the Customer will pay an amount 
equal to the sum of MISO Non-Compliance Penalties charges. 

 
Effective with the billing Month following the second instance of non-compliance by the 
Customer (as described in § IV.B above) within a MISO Planning Year, the Customer’s 
participation in this Rider IES shall terminate and the total Service contracted for under 
Rider IES will be transferred to and billed under the applicable Rate Schedule for firm 
service.  Customers may not return to service under this Rider IES, take service under 
other interruptible or curtailable options offered by the Company, or otherwise participate 
in any other Company demand response options or rates for the greater of 12 Months or 
the remainder of the Term of Contract.  Customers may only return to Service under this 
Rider IES if the Company agrees that there is interruptible load that may be contracted for 
pursuant to § II of this Rider IES. 

 
If the Customer failed, in whole or part (as defined in § IV.B), to comply with any 
Company-requested interruptions (in accordance with § V below) in a timely manner, the 
duration of such Period of Interruption shall not be considered an interruption for purposes 
of this Rider IES.   

 
V. INTERRUPTIONS 
 

When the Company calls for an interruption pursuant to this Rider IES, the Customer will 
reduce load to the Firm Load as defined in § IX.E below.  The off-peak provision of the rate 
schedule under which the Customer takes service does not apply to the definition of Firm 
Load for interruptible service. 

 
Interruptions pursuant to this Rider IES can occur throughout the year, can be called for 
reliability reasons, and are to be called at the sole discretion of the Company for any 
reliability reason including, but not limited to, maintaining firm service to the area, 
maintaining Service integrity in the area, or other situations when reduction in load on the 
Company's system is required.  To the extent possible, Interruptible Loads will be 
interrupted before any curtailment of firm service is requested or required.  The Customer 
is responsible for compliance with the Company’s notification to interrupt loads.   
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The required notice will be given to the Customer in accordance with the curtailment notice 
thresholds specified below and shall commence in accordance with the Notification 
Methods defined in § IX below, provided, however, that in the event MISO or the Entergy 
Transmission Control Center instructs ELL to shed firm load to address a transmission or 
other emergency, the Company will immediately issue a Reliability Interruption notice to 
Customers whose interruption the Company reasonably believes will mitigate the need for 
firm load shed, and such Customers shall reduce to their Firm Load within thirty (30) 
minutes irrespective of the curtailment notice thresholds defined below.  Service may be 
restored immediately upon notification by the Company in the event the requested Period 
of Interruption is modified after the original notice. 

 
Interruption limits are as follows: 

 

Curtailment 
notice 

Interruptions 
per Day 

Maximum 
Duration 

per 
Interruption 

Maximum 
Annual 

Interrupted 
Hours 

Term of 
Contract 

2-hours 1 12 hours 150 5 years 
 

The Company reserves the right to alter the interruption limits at its sole discretion to 
comply with any changes in MISO’s FERC Tariff or BPMs. 

 
VI. CONTRACTS 
 

A. Service under this Rider IES must be the subject of an ESA with the Company or an 
amendment to same. The new or remaining contract term for firm service under the 
Customer’s ESA must be the same or greater than the Term of Contract for service 
under Rider IES. 

 
B. Term of Contract: as specified in § V, and subject to the provisions described below: 

 
1. In the event that the Commission approves a request by the Company for 

withdrawal of Service under this Rider IES, the Term of Contract may conclude 
prior to the contracted term under Rider IES within the Customer’s ESA or 
amendment to same.  

 
2. During the Term of Contract for this Rider IES, if the Customer’s ESA is amended 

to increase the amount of Interruptible Load, such modifications to Interruptible 
Load shall not be effective for billing purposes until all applicable MISO registration 
requirements associated with the change in Interruptible Load have been 
completed and certified by MISO. 

 
3. If the Customer is removed from service under this Rider IES pursuant to § IV 

before the end of the Term of Contract, the Customer is subject to the following 
provisions:  
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a. The Customer shall pay Company the following as compensation for the 
respective MISO Planning Period during which the Customer is 
removed from service: 

 
A + (B – C), where: 
 
A is the sum of all Interruptible Credits received by Customer during the 
MISO Planning Period for which the LMR associated with Customer’s 
Interruptible Load was registered; 
 
B is the cost of replacement capacity for the MISO Planning Period times 
the Zonal Resource Credits (ZRCs) associated with the Customer’s 
Interruptible Load; and 
 
C is the sum of the MISO Planning Resource Auction (PRA) clearing price 
for the LMR corresponding to the Customer’s Interruptible Load for the 
respective MISO Planning Period (in units of $/MW-day) times the ZRCs 
(in MW units) associated with the Customer’s Interruptible Load for every 
day in the MISO Planning Period up to the effective date of termination or 
Rider IES.  

 
b. To the extent the Customer’s Interruptible Load is registered with MISO 

for any MISO Planning Period subsequent to when the termination was 
effective, Customer will be responsible for paying Company the cost to 
replace the MISO ZRCs associated with the Customer’s Interruptible 
Load for that MISO Planning Period. 

 
c. The Customer shall be responsible for any penalties levied on the 

Company by MISO during the MISO Planning Period in which the 
interruptible service is cancelled, and any subsequent MISO Planning 
period for the LMR has been committed in the PRA.  

 
4. Except as noted in Rider IES, Customer must fulfill the Term of Contract for 

service under Rider IES.  To the extent a Customer wants to extend service under 
Rider IES beyond the initial Term of Contract, such Customer shall work with 
Company during the last 12 months of the Term of Contract to amend Customer’s 
ESA to reflect such extension.  Extension of the contract is subject to mutual 
agreement of the parties. 

 
VII. METERING 
 

A. All interruptible Service will be served through the total Service Meter, and adequate 
metering and data communications capability must be installed at the Customer’s 
premises as determined in the Company’s sole judgment.  The Company may require 
telemetering of the Customer's loads to the Company system operator.   
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B. Costs of telemetering facilities, including rental or investment costs of the Company’s 
communications circuits, may be included in accordance with ELL Schedule AFC, or 
the Customer may elect to pay a lump sum to offset the full amount of the additional 
investment by the Company.  In the case of charges assessed via ELL Schedule AFC, 
such charges will continue beyond the date of termination until the Company's 
investment has been recovered.  A separate Contract for such Facilities Charges may 
be required. 

 
VIII. USE OF SERVICE 
 

Electric Service furnished under Rider IES shall not be contracted for or used by the 
Customer in lieu of temporary, standby, maintenance, backup, or auxiliary power.  The 
Customer shall not resell nor share any energy purchased under this Rider IES. 
 

IX. DEFINITIONS 
 

A. Annual Interrupted Hours: the total number of hours that the Company has interrupted 
Service pursuant to this Rider IES during the current MISO Planning Year, excluding 
general system curtailments or interruptions.  

 
B. Availability Notice: For any Interruptible Load, the Customer shall submit a projected 

load profile for the following week by no later than six (6) o’clock am Central prevailing 
time on Friday of each week, using a format acceptable to ELL. The load profile will 
include the amount of the Customer’s Interruptible Load projected to be available in 
each hour of the day the following week, the maximum amount of interruptible power 
(in specified units of MWh or kWh) for each day of the forecast, and the maximum 
duration for any interruption. The projected amount of available Interruptible Load in 
the load profile may be stated within a reasonable range. If the load profile changes 
materially after the load profile is provided, the Customer shall provide an updated load 
profile as soon as reasonably possible. The Customer shall also provide ELL with a 
contact to receive curtailment notices and provide updates to Availability Notices intra-
day and upon request as soon as reasonably possible, but in no event more than two 
(2) hours, and in accordance with Notification Methods specified herein. Customer 
must inform Company in a timely manner of any planned or unplanned maintenance 
or other activities that will significantly change the Customer’s available Interruptible 
Load. 

 
C. BPMs: MISO Business Practice Manuals then in effect. 

 
D. Curtailment Ratio: shall be: 

1) For a billing Month during which the Customer received no notifications to 
interrupt pursuant to this Rider: 100% 

2) In months where the Customer received one or more notifications to interrupt 
pursuant to this Rider: the average of all Performance Ratios during that billing 
Month.  
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E. Firm Load: the number of Kilowatts (kW) that the Customer intends to exclude from 

interruptions as defined in the Customer’s ESA.  Nothing herein excludes such 
loads from the normal operating outages inherent to an electrical power system, 
nor from general system curtailments pursuant to the Terms and Conditions of all 
Company Rate Schedules.   

 
F. Interruptible Credit: as defined in § III.B. 

 
G. Interruptible Load: The maximum Kilowatts (kW) that the Customer has designated 

as subject to interruptions under this Rider.  This number of Kilowatts is subject to 
interruptions in both on-peak and off-peak periods and is defined in the Customer’s 
ESA or amendment to same. 

 
H. Interruptible Power Billing Load: is the lesser of: 

1)  Interruptible Load, 
2)  Maximum Demand less Firm Load, or   
3)  The amount of ZRCs registered as an LMR with MISO during the MISO 

Planning Period in effect for the billing period. 
 

I. Maximum Demand: is the amount of demand registered on the Meter during the 
billing period, which is further defined in the Customer’s applicable Rate Schedule 
as Demand or Firm Demand. 

 
J. MISO FERC Tariff: MISO’s current FERC-approved tariff and associated 

schedules. 
 

K. MISO Non-Compliance Penalties: in the event Customer does not fully curtail load, 
MISO may assess the following penalties: 

 
1. The amount of the specified MISO-defined Demand reduction not achieved for 

each hour times the MISO defined LMP for that hour, plus  
2. Any Revenue Sufficiency Guarantee (“RSG”) charges imposed on the Company 

by MISO pursuant to the terms of the MISO FERC Tariff, plus 
3. Any other penalties or fees imposed on the Company by MISO pursuant to the 

terms of the MISO FERC Tariff for failure to reduce load as directed by MISO. 
 

In the event that the Customer fails to timely interrupt as instructed for the Period of 
Interruption, the Customer may be required to provide documentation as defined in the 
applicable MISO BPMs for the specific circumstances that would justify exemption from 
such penalties.  Such documentation shall be provided by the Customer to the 
Company.  If MISO determines that failure to interrupt was justified and no penalty is 
assessed by MISO to the Company for the Customer’s failure to interrupt, the 
Customer will not be penalized by the Company. 

 
L. MISO Planning Period: the period of time for which prices determined by each 

MISO PRA apply, which may be the MISO Planning Year or a shorter, seasonal 
period as determined by the MISO FERC Tariff and applicable MISO BPM 
requirements.  



 
 Page 170.9 
ENTERGY LOUISIANA, LLC Second Revised 
ELECTRIC SERVICE Effective Date:  4/4/2025 
SCHEDULE IES Supersedes:  IES effective 8/30/2024 
Revision #2 Authority:   Staff Acceptance Letter on 4/4/2025 
  

INTERRUPTIBLE ELECTRIC SERVICE RIDER TO RATE SCHEDULES  
GS-G, LGS-L, LPS-G, HLFS-G, LIS-L, LIPS-L and LLHLFPS-L 

 

SCHEDULE IES 
 

 
M. MISO Planning Year: The period of time from June 1st of one Year to May 31st of 

the following Year that is used for developing MISO Resource Plans.  
 

N. Notification Methods: The Company may utilize telephone or electronic 
communication as the primary means to notify the Customer of interruptions, for 
the Customer to provide the Company with Availability Notices, and to process 
updates to Periods of Interruption and Availability Notices.  This mechanism for 
communication may be altered at the sole discretion of the Company.  The 
Customer will be responsible for providing their own Internet access, a phone 
number, and a dedicated email address to be used by the Company.  The 
Customer is responsible for notifying the Company in the event that the agreed-
upon communication method is temporarily unavailable and will provide the 
Company with an alternate form of communication.  Participant must provide and 
maintain 24-hour contact information for a single point of contact. The Customer is 
responsible for receiving notification of interruptions and acknowledging receipt of 
such notifications to the Company within 15 minutes of receipt, as the notification 
shall be deemed received at the time such notification is sent by the Company. 

 
O. Performance Ratio: for each interruption required of the Customer by the Company 

pursuant to this Rider IES, the amount of load the Customer curtailed (capped at 
the full amount of required curtailment) across each interval included within the 
Period of Interruption divided by the amount of load the Customer was required by 
the Company to curtail across each interval included within the Period of 
Interruption.  The Performance Ratio shall be a percentage that is not less than 
0% nor greater than 100%.   

 
P. Period of Interruption: that span of time during which the Customer's Interruptible 

Load shall not be served by the Company.  This shall begin and end at the time 
designated by the Company to shed interruptible loads. 

 
Q. Reliability Interruptions: interruptions of service initiated by MISO or the Company 

for the purposes of maintaining system reliability. 
 
R. Total Load:  the sum of Interruptible Load and Firm Load, as defined above. If at 

any time the Maximum Demand in a Month exceeds Total Load, the increment 
shall serve to increase Firm Load. 

 


