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EXTENSION OF FACILITIES POLICY 
 

This Policy is prescribed to govern Electric Service and, in conjunction with applicable 
service and installation standards, is intended to facilitate uniform, efficient and adequate Service 
to the Customers of Entergy Louisiana, LLC (“ELL” or the Company”). This policy shall 
supersede any prior policy in effect regarding these aspects of extending electric service to 
Customers. 

 
The Company will normally extend its facilities to serve new, permanent Customers or, 

in some instances, existing customers that increase their usage and/or electric load and require 
utility investment to serve them when, in the Company’s sole opinion, the anticipated new 
annual revenue/revenue from expanded load (excluding non-base rate Riders) is sufficient to 
produce a ratio of total upfront investment to revenue of 5 to 1, or less, without any contribution 
from the new Customer (or Customers) involved. 

 
When the required ratio is not satisfied by the Customer (or Customers) applying for 

Service, but the investment is to be made in a growing area and the Company in its sole 
discretion believes that the development therein will produce a ratio of 5 to 1 or less within five 
years, such facilities will be built without cost to the Customer (or Customers) requesting 
Service. 

 
When the required ratio is not satisfied, the Customer (or Customers) requesting Service 

will be required to pay to Company the amount of which the estimated total investment in the 
necessary facilities exceeds the anticipated additional revenue to be generated over a 5-year 
period starting from the point in time that the Customer (or Customers) begins taking Electric 
Service. 

 
The estimated total investment will include all necessary equipment, materials, labor, 

supplies, right-of-way, applicable taxes and fees, etc., or any other Cost associated with 
providing Service to Customer (or Customers), less any investment included in the total 
investment which should be charged to “System Improvements.” 

 
Larger commercial, industrial, and governmental Customers will be considered 

separately by the Company on a case-by-case basis taking into account the specifics of each 
application. Nothing in this section will conflict with any relevant general order of the Louisiana 
Public Service Commission as those general orders may relate to matters such as constructing 
new underground Electric facilities. 

 
Subject to Section 22 of the ELL Terms and Conditions, new customers or incremental 

load for existing customers can revenue justify the cost of required line extensions, including 
underground infrastructure reasonably necessary for commercial safety reasons, or to increase 
asset resiliency and customer reliability, as determined in ELL’s sole discretion.  


